Did the Officer(s) respond in a timely

manner for the nature of the call? Y N
Were you greeted professionally? Y N

Was the Officer professional in his/her

appearance? Y N

Was the Officer able to resolve the matter

to your satisfaction? Y N

Did the Officer explain the procedures
that would be followed in your case, such

as detective follow-up, court, etc.? Y N

If you were the victim of a crime, did
the Officer make suggestions on crime

prevention? Y N

If you were arrested, were you treated
fairly and with respect by the Officer? Y N

If you were charged with a violation, did
the Officer explain the procedures you
would have to follow to take care of the

violation? Y N

Do you feel that Officers spend enough

time on patrol in your neighborhood? Y N

‘What Police services not offered by the Harrison

Police Department would you like to see initiated?

Your Opinion Matters

As a public organization, we are always
interested in your opinion of the level of
service that we provide. In order to better
understand our strengths and weaknesses, we
have created and distributed this survey
which touches on the major aspects of the
Harrison Police Department.

It is our sincere hope that you will choose to
use your voice and help us serve you better.
Please understand that all responses are
completely anonymous. When you complete
the survey, simply fold the form so that our
address is visible, and mail or drop off at any
City building or at the Police Headquarters.

Thank you,

Chantes B. Lindsey
Chief of Police

City of
Harrison
Police

Department

311 Harrison Av. Harrison, Oh 45030

Do you think that the Harrison Police

Department does a good job regulating
traffic? Y N

Do you feel the department is effective

in helping citizens prevent crime? Y N

Have you been the victim of a crime in

Harrison within the past year? Y N

Do you feel that Harrison is a safe

community? Y N

What steps do you think we should take to make this

a safer community?

Please provide the following information about
yourself: M F Age Group: 18-25 26-35 36-
45

46-55 56-65 66 and over

Additional Comments:




How effective are the programs we offer?
Rate the effectiveness of the following
programs on a scale of 1-5, with 5 being the
most effective. If you are unaware of the
program, enter a 0.
T.R.I.AD.

D.AR.E.

Explorers

Vacation House Watch
Crime Watch Zones
Bicycle Patrol

Senior Focus

School Resource Officer
Adopt - A - Senior

Harrison Police Department
Mission Statement

“The Missiov of this
Police Department i to-
work inv partnership withs
the membery of the
conmummunity, striving to-
develop the mutual
respect, trust and pride
necessowy to-achieve the
goal of o safer
community.”
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User Survey

Harrison

Police u

Joel F. McGuire, Mayor
Charles R. Lindsey, Chief of Police



